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• Is it the coach
• Is it the driver
• Is the destination and experience
• Is it interaction with other passengers
• Is it the on board features , entertainment systems etc
• Is it value for money
• Is it the comfort
• Is it safety



• Air planes have a safety demonstration every time they fly.

• Water transport have safety demonstrations

• What do we do to make the customer feel safe and in good hands

• Do we need to share how safe modern vehicles are either verbally 
or via a information card.

Emergency procedures on a what if scenario

Active cruise & Lane change departure technology
Engine management
Tyre management
Fire Mitigation systems
GPS with back to base tracking

Fatigue management
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Is it the coach
Is it the driver
Is the destination and experience
Is it interaction with other passengers
Is it value for money
Is it the comfort
Is it safety



Do we need to share how safe modern vehicles are
Engine management
Tyre management
Fire Mitigation systems
GPS with back to base tracking




