
BIC 2015 NATIONAL 
CONFERENCE PROGRAM

MOVING

PEO
P
L
E

S
IN

G
A

PORE 2015

CONNECTING
NEIGHBOURHOODS

Moving People – Connecting Neighbourhoods

Industry Partner Media PartnerManufacturing  Partner Government Partners

Bus Australia Network

Bus & Coach Association SA
SBus

W
A
R
TA

Sunday November 8 to 11 2015

Grand Copthorne Waterfront Hotel, 
Singapore

Held in



2

Industry Partner Media Partner

MOVING

PEO
P
L
E

S
IN

G
A

PORE 2015

CONNECTING
NEIGHBOURHOODS

Manufacturing  Partner Government Partners

CONFERENCE MESSAGE
The bus and coach industry has an important role to play in providing sustainable 
travel choices and making neighbourhoods connected and liveable. 

The theme for the 2015 Bus Industry Confederation National Conference is Moving 
People - Connecting Neighbourhoods. 

The Conference this year is being convened November 8 to 11 in Singapore, a 
city internationally regarded for its urban and land use planning of which public 
transport policy is a critical success factor. 

The recent change of Australian Prime Minister and introduction of a Federal Minister 
for Cities and the Built Environment, for the first time sees tri-partisan agreement 
between the Government, Labor Party and Greens, that the Federal Government 
has a direct role to play in the growth, planning and development of our Cities. This 
makes this the Singapore Conference more important than ever.

The full Conference program offers a wide range of learning from the Asia Pacific 
region and international experience focussed on how we move people today and in 
the future to make our cities and regions liveable, vibrant and sustainable.

The Conference is open to anyone who has an interest in how we move people, 
city spaces and neighbourhoods and how to meet the mobility needs of people in, 
around and through our communities, regional or urban. I welcome representatives 
from government, bus operations, suppliers, public transport officials, academics 
and transport professionals. 

Delegates will have the opportunity to critically examine the role of government and 
industry in shaping future land transport policy that connects our neighbourhoods 
to deliver productive and efficient cities and regions.

As a part of the conference program, the LTA Academy has arranged a technical 
tour of the Electronic Road Pricing (ERP) system in Singapore. 

The BIC extends gratitude to the Singapore LTA 
Academy, CILT Singapore, the UITP and Singapore 
Tourism Bureau for their support and assistance in 
the organisation of this conference.

I look forward to seeing you in Singapore in November.

Yours sincerely,

Wayne Patch

BIC Chairman

CONFERENCE 
KEY SESSIONS

>> Singapore’s Land Transport 
Master Plan

>> Moving People Solutions – 
Achieving the 20 minute city

>> The Big 5 Public Transport 
trends, issues and challenges in 
the next 5 years

>> Bus Priority and BRT in Asia, 
Australia and New Zealand 

>> Road Pricing

>> Innovation and Telematics

>> Bus Operations in Singapore, 
Australia and New Zealand

>> Perceptions, Realities and 
Challenges of public transport

>> The Next Bus

>> Public Transport - labour laws, 
workplace practices and chain of 
responsibility

>> Developing a productivity healthy 
workplace in your business

>> ASEAN economic directions 
and challenges – What it means 
for Australia and lessons for 
Australian companies
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2015 Conference Main Events Schedule
Sunday 8 November
12:30	 INIT Registration/Service Desk Opens | Closes 17:00
18:00	 Volvo “Riverside City Lights” Cocktail Party – Riverside
20:00	 Thoreb Bussies Bar – Piano Bar, Ground Floor

Monday 9 November: Day 1
08:00	 INIT Registration/Service Desk & BCI Internet Café Opens
08:30 	 BIC Chairman welcomes delegates
09:00	 Official Conference Opening – Philip Green, Australian High Commission
10:10	 Volgren Morning Tea
10:40	 Custom Bus Partners Program Departs - Singapore Guided City Tour

14.30 Depart Little India for return to Grand Copthorne Waterfront 
12:20 Transdev Australasia Conference Lunch
16:00 Hanover Happy Hour

Grand Copthorne Waterfront – Piano Bar, Ground Floor
17:45	 Shuttles depart Grand Copthorne Waterfront to Gardens by the Bay
18:30	 Mercedes-Benz Flower Dome Pre-dinner Drinks and Gardens Tour

Gardens by the Bay
19:30	 Mercedes-Benz “Garden Rhapsody” Gala Dinner
22.30	 Shuttles depart Gardens by the Bay
22:30	 Multispares Bussies Bar - Piano Bar, Ground Floor

Tuesday 10 November: Day 2
08:30	� INIT Registration/Service Desk Opens & BCI Conference Coffee Bar 

Opens
08:45	 Conference Plenary commences
10:30	 Bus Finance Australia Morning Tea
11:45	� Custom Bus Partners Program Departs 

Lunch with the Australian High Commissioner  
14.30 Depart Commissioner’s Residence 

12:45	 Thermo King Conference Lunch
16:00	 Valvoline Happy Hour – Piano Bar, Ground Floor
19:00	 Scania Chinese Dragon Banquet - Grand Ballroom, Level 4
22:30	 Multispares Bussies Bar - Piano Bar, Ground Floor

Wednesday 11 November: Day 3
08:30	� INIT Registration/Service Desk Opens & BCI Conference Coffee Bar 

Opens
09:00	 Conference Plenary commences
09:00	 Technical Tour and Learning Program departs Grand Copthorne

10:45 Depart the ERP Test Site at 10 Sin Ming Drive
10:30	 Trapeze Conference Morning Tea
12:00	 IVECO Bus Big Arvo Out & Bus Auction

Shuttles depart Grand Copthorne to Sentosa Island
14:00	 National Awards Presentations – Sentosa Island
16:00	 Shuttles depart Sentosa Wave House

Set down 16:40 (approx.)

Thursday 12 November: BIC National Golf Open
7:30	� BIC National Golf Open hosted by Gemilang Coach 

Palm Resort, Senai Johor, Malaysia 
Depart Grand Copthorne

13.45	� Depart Palm Resort to Grand Copthorne 
Set down 15.45 (approx.)

Getting Around
Coaches will be provided for all 
social events, partner programs, 
technical tour and golf.

The Singapore bus service can 
take you to almost any part of 
the city. There are 3 bus stops 
located close to the Grand 
Copthorne. 

The bus network takes cash, 
ez-link card or Singapore 
Tourist Pass. The ez-link 
card can be purchased from 
most 7-eleven stores and any 
TransitLink ticket office at MRT 
stations. 

The Singapore Tourist Pass can 
be purchased from major MRT 
stations, giving you unlimited 
rides* on bus, MRT or LRT. 

Get a 3 day tourist pass for $30.

Grand Copthorne also offer 
free limited shuttle bus services 
to nearby shopping precincts, 
MRT stations and Chinatown.

Taxis hotline number: 
+65 6555 8888
*excludes fast forward, Night rider
and Night owl bus services

Flash your Badge
at the Grand Copthorne

Piano Bar - 20% discount  
on beverages

Café Brio and Pontini - 15% 
off food (excludes breakfast) 

J’s Salon (Level 3)

25% discount —  on Hair 
and Beauty (Facial)

20% discount —  on Nail 
and Body Massage
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Wayne Patch, Chairman - Bus Industry 
Confederation, Australia
Wayne had considerable exposure to the bus industry 
during his 20 year career with the Queensland 
Government including leading the Government’s 
team on the negotiation of the major passenger 
transport reforms of 1994. Wayne later moved from 

public service to take over the reins of a Queensland bus company. 
Wayne is now Director of Transit Australia Group (TAG). Wayne has 
served as President of the Queensland Bus Industry Council (QBIC) for 
4 years and has been BIC Chairman since October 2011..

Philip Green, Australian High Commissioner to 
Singapore
Mr Green was appointed as Australia’s High 
Commissioner in 2012 and previously served overseas 
as High Commissioner in South Africa and Kenya.  
Mr Green has also held a number of senior positions 
in Australia. He was Chief of Staff to Foreign Minister 

Kevin Rudd and previously served as Mr Rudd’s International Adviser 
when he was Prime Minister. 

Jonathan Cook, Managing Director Bus - Keolis 
Downer 
Jonathan has been involved with bus operations 
for most of his life through his family’s company in 
Geelong. The Cook family was one of the founding 
members of the Hornibrook Group, and in 1987 
Jonathan joined the company as the Financial 

Controller. Jonathan was CEO of Australian Transit Enterprises (ATE) 
which now forms the bus division of the Keolis Downer group. He is 
currently representing BIC as a councillor and a member of the UITP 
ANZ Board. 

Dr Poon Joe Fai, Director Policy - Land Transport 
Authority, Singapore
�Dr POON Joe Fai (Joe) holds a PhD from the University 
of Sydney. His current work portfolio includes bus 
industry policies and international relations. Prior 
to 2015, he was responsible for private transport 
ownership and usage policies.
Michael Apps, Executive Director - Bus Industry 
Confederation, Australia
Michael Apps is the Executive Director of the Bus 
Industry Confederation (BIC). He established the BIC 
National Secretariat in Canberra in 2001 to engage 
the Federal Government in taking a strategic role in 
the future of Australia’s Public Transport systems.  He 

is the former Deputy Chief of the Australian Trucking Association and 
has previously worked for Ministers in the ACT & NSW governments.

Kate Carnell, CEO - Australian Chamber of 
Commerce and Industry 
Kate Carnell was appointed to her current position 
in May 2014. Prior to this, she served for two years 
as CEO of beyondblue and for four years as CEO 
of the Australian Food and Grocery Council. Kate 
has served as Chief Minister of the ACT and was 

appointed an Officer of the Order of Australia in 2006. Prior to, she 
owned and managed pharmacies for 20 years.

John Stanley, Adjunct Professor, Institute of 
Transport and Logistics Studies (ITLS) - 
Business School, University of Sydney
John joined the ITLS at University of Sydney in July 
2008. Prior to taking on this role, he had nine years 
as Executive Director of Bus Association Victoria, 
after eight years as Deputy Chairman of the National 

Road Transport Commission. John has been a member on a variety 
of boards and has published widely on transport policy and planning.

Paul Barter, Adjunct Associate Professor and 
Research Trainer Advisor, University of 
Singapore
Paul Barter is a transport policy researcher, advisor, 
writer and trainer. Paul was principal researcher 
and author of the Asian Development Bank’s 2011 
report, ‘Parking Policy in Asian Cities’. He is also an 

Adjunct Associate Professor in the LKY School of Public Policy at the 
National University of Singapore.

Dr. Jaya Shankar P, Department Head, Intelligent 
Transportation Systems Department, I2R, A*Star
Jaya Shankar P., received his B.Eng, M.Eng and PhD 
degrees in Electrical and Electronics Engineering 
and Computer Engineering from the Nanyang 
Technological University of Singapore. He began his 
career at I²R, A*STAR in 1996 as an R&D Engineer. 

His earlier research works covered areas related to mobile middleware 
and handover in heterogeneous wireless access networks. He currently 
manages the Intelligent Transportation Systems Department of I2R.

Michael Roschlau, Retired President & CEO – 
Canadian Urban Transit Association
Michael Roschlau retired from CUTA in 2015 after 
serving nearly 30 years with CUTA. Prior to CUTA, 
Michael spent several years with the Greater 
Vancouver Regional District. Michael holds a PhD 
in transport geography from the Australian National 

University and a number of other degrees. He currently acts as a 
strategic advisor to numerous transport companies and agencies. 

Tony Dufays, Director of Regional Offices and 
Services - UITP 
In his current role, Tony manages the 12 regional 
offices of UITP outside Europe. Prior to this position 
Tony was in charge of the UITP Commission on 
Innovation and IT and the Rural and Regional 
Transport Division. Previously, Tony served as a 

lecturer for Geographical Information Systemsfor post-graduate Urban 
Planning at the Erasmus University in Brussels, Belgium. 

Stephen Ryan, General Manager Bus Operations 
- Public Transport Victoria
Stephen is a professional Transport Operations and 
Contract Manager with over 30 years experience in 
the Public Transport Industry. He has managed all 
types of bus contracts including, Metro and Regional 
Route, School, Nightrider and Smartbus as well as 

commercial arrangements like Skybus. Stephen has also worked on 
the establishment, re-negotiation, extension and tendering of new bus 
operation contracts.  

Conference Speakers (in order of first appearance)
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Michelle McCormick, Integrated Transport and 
Land-Use Planning Manager, Planning and 
Investment - NZ Transport Agency
Michelle has over 20 years’ experience in a variety 
of government roles including public transport policy 
and planning, strategic planning, environmental 
policy and sector research. She holds a Master of 

Transport Management and a Master of Philosophy in Environmental 
and Resource Planning.

Sal Petroccitto, CEO - National Heavy Vehicle 
Regulator
Sal was appointed CEO of the NHVR in May 2014. 
Prior to this, he was General Manager of the Roads, 
Rail and Ports System Management Division with 
the Queensland Department of Transport and Main 
Roads. Sal was the Queensland representative on 

the NHVR Project Implementation Board and the Board of Transport 
Certification Australia. 

Robert Pearce, Executive Director - UITP 
Australia/New Zealand
Rob has worked in the public transport sector for 
over 15 years, holding various senior policy and 
legal roles. He is a qualified barrister and solicitor 
and holds a Bachelor of Arts, with majors in Urban 
Planning and Social Geography. Prior to joining 

the UITP, Rob was the Chief Legal Counsel to the Director of Public 
Transport in Melbourne, Australia and was also previously an adviser 
to the Minister for Transport in Victoria.

Michael Deegan, CEO Department of Planning, 
Transport and Infrastructure SA
Michael Deegan is the current CEO of the South 
Australian government’s transport department.  He 
has extensive public and private background in 
public transport and infrastructure. 

Professor Dr Kwang Sik KIM, Department of 
Urban and Regional Planning Universiti 
Teknologi Malaysia 
Over the past 40 years, Professor Kim has been 
involved in around 300 research projects in the area 
of urban spatial planning as well as transportation 
planning and policy making. He has authored and co-

authored ten books and has published over 120 articles. He obtained 
his Ph.D. in Urban Planning from the University of Washington, Seattle, 
USA. 

Dr. Muhammad Zaly Shah, CMILT Associate 
Professor/Academic Manager (Research) – 
Faculty of Built Environment, Universiti 
Teknologi Malaysia 
Muhammad Zaly Shah has a B.Sc. in industrial 
Engineering and a M.Sc. and Ph.D. in transportation 
planning. Prior to his current role he worked as 

Quality Assurance Engineer in a Japanese manufacturing firm and 
as Human Resources Controller with Malaysia Airlines. Muhammad 
has published extensively, is a member of the Chartered Institute of 
Logistics and Transport (CILT) and a Board of Director for the Public 
Transportation Commission for the State of Johor. 

Mr Leonard Tan, Deputy Director, Road Pricing 
Systems - Land Transport Authority Singapore 
Leonard Tan’s current portfolio includes managing 
the implementation, operations and maintenance of 
the Singapore Electronic Road Pricing and Electronic 
Parking transactions acquiring services, as well as 
establishing the design and operation processes for 

the next generation GNSS based ERP system. He holds an honours 
degree in Electrical and Electronics Engineering and a Master of 
Science in Management of Technology.

Peter Duncan—Chief Executive,  Roads and 
Maritime Services NSW 
Peter has a background in Infrastructure, Transport 
Planning and Management, Natural Resources, 
Commercial, Leisure and Event Management. Peter 
has previously led the Department of Services, 
Technology and Administration, Forests NSW, and 

Centennial Parklands. Peter was also previously Deputy Director 
General of the Department of Premier and Cabinet, and Director, Estate 
Management for the Olympic Coordination Authority.

Michael Baulch, Managing Director – Transport 
Systems Australia 
In 2007, Michael Baulch established Transport 
Systems Australia Pty Ltd and is currently Managing 
Director, operating regional bus and coach 
businesses in Queensland and Western Australia. 
Prior to, Michael established Australia Transit Group 

Pty Ltd (ATG) in Western Australia. Michael is currently appointed as a 
Board Member of BusWA, Councillor of the Bus Industry Confederation 
and Board Member of the Australian Public Transport Industry 
Association.

David Anderson, Chairman - National Transport 
Commission
David commenced as the Chair of the National 
Transport Commission in 2014. David is an 
independent consultant on transport and 
infrastructure issues and projects. His past roles 
have included Chief Executive Officer of VicRoads 

and Independent Chair of the Performance Based Standards Review 
Panel.
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Stephen Schonberg, Executive Director - Pitcher 
Partners 
Stephen has a broad commercial background 
in providing business advisory and accounting 
services as a Partner/Executive Director of Pitcher 
Partners for over 15 years. In 2014 he became head 
of the firms specialist bus industry consulting group, 

which has provided financial advice and assistance to bus operators 
and bus associations across most Australian states for more than 30 
years.

Darryl Mellish, Executive Director – Bus NSW 
Darryl has been Executive Director for the peak 
body for the NSW Bus and Coach Industry (BusNSW) 
since 1999. He has had extensive experience with 
contracts, acquisitions, change management, 
procurement policies, stakeholder relations, 
strategic planning, project management and is a 

member of the Governance institute of Australia.
Vincent Loh, Consultant - CPG Consultants, 
Singapore
Vincent Loh has about 30 years of working 
experience in public transport planning and 
development. He was Vice- President for multi-
modal transport operator SBS Transit before joining 
Booz and Company as an urban transport consultant 

based in Melbourne. He holds a Master in Urban Planning, Master in 
Business Administration and a Bachelor of Science..

Barry Kidd, Chief Executive - Bus and Coach 
Association of New Zealand 
Prior to Barry’s role as Chief Executive, he undertook 
consulting and contracting roles to both government 
agencies and the not-for-profit sector. Barry has 
worked in the transport sector for much of his 
career, having held senior management positions at 

Ministry of Transport and New Zealand Automobile Association. Barry 
has a Master’s degree in Business Administration.

Carl Stephens, Managing Director Singapore - 
Baldwin, Boyle, Shand 
Carl has a strong track-record of developing and 
implementing strategic communication programmes 
that achieve real results. Prior to Baldwin, Boyle, 
Shand, Carl worked for Allianz as Communications 
Manager and holds a Bachelor of Communications 

in Public Relations and a Bachelor of Business in Marketing.
Steve Heanes, Vice Chairman - Bus Industry 
Confederation, Australia and National Manager 
ANZ - IVECO Bus 
Steve has been in the commercial vehicle sector for 
28 years. His roles have covered operations, service, 
sales, planning and greenfield projects. For the last 
13 years he has worked in the bus industry. Steve 

has also been part of the BIC council, the supplier group, supplier 
chairman and currently holds the position of BIC deputy Chairman.

Michele Lombardi, APAC Region Vice President 
- IVECO 
Michele was appointed Iveco Brand Leader for the 
Asia Pacific Region in March 2015. In his previous 
position, Michelle was the CNH Industrial Managing 
Director for South East Asia & Japan, responsible for 
agricultural, construction and commercial vehicles 

operations. Michele holds two degrees in Electrical Engineering 
& Computer Science and in Economics and a Master in Business 
Administration.

Michael McGee, CEO - Transit Australia Group 
Michael is an experienced executive who has held a 
variety of senior positions in the financial services, 
venture capital, public transport and logistics 
sectors. Michael joined Transit Australia Group 
in December 2013, and currently sits on several 
Boards including UITP (Australia/New Zealand). He 

holds post graduate business qualifications from a number of business 
schools, including Harvard University.

Madani Sahari, CEO - Malaysia Automotive 
Institute
M. Madani Sahari is a highly qualified executive 
manager with more than 18 years’ experience 
in manufacturing and service industries of the 
automotive sector. He graduated from the University 
of Lorraine (formerly Nancy-Université), France, 

with a degree in Industrial Technology; Dipl. Ing. (FR) (Industrial 
Engineering).

David Mead, Vice President APAC Region – 
Volvo Bus Corporation
David has over 12 years’ experience in the bus and 
coach industry. In his role as General Manager with 
Volvo Bus Australia he grew the business to take 
Volvo to the leadership position in the Australian 
industry. David holds a Bachelor of Commerce 

and Master of Business Administration (MBA). David has been a Bus 
Industry Confederation Councillor for over 10 years and held the 
position of Deputy Chair from 2011 to 2013.

Les Bruzsa, Chief Engineer - National Heavy 
Vehicle Regulator 
Les Bruzsa holds a Master in Mechanical 
Engineering. His background involves more than 
30 years’ experience in various fields of the road 
transport industry in Australia and Europe. In his 
current position, Les is providing national technical 

leadership in relation to heavy vehicle regulations and standards 
and is responsible for the continuous improvement of heavy vehicle 
productivity and safety through the application of Performance Based 
Standards and policy frameworks for vehicle standards.

Peter Dwyer, Partner - Piper Alderman
Peter is a commercial law expert with a specialist 
practice in the bus and road transport sector. 
Since 1996, Peter has represented bus operators 
throughout Australia, in particular with succession 
law, property, corporate and commercial matters 
including shareholder agreements, disputes and 

mergers and acquisitions.
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Ian Macdonald, National Industrial Relations 
Manager - APTIA
With more than two decades experience in Industrial 
Relations and complex contract negotiations, Ian 
began working in the Bus & Coach Industry in 1990 
as a Solicitor representing Bus Operators and with 
BusNSW in1996. In 2010, Ian was appointed to his 

current position in the newly formed Industrial Relations arm of the 
BIC - Australian Public Transport Industrial Association (APTIA). 

Scott Grenda, Past Chairman - Bus Industry 
Confederation, Australia
Scott has worked directly in the bus industry through 
association of the family business since 1990. 
In that time, Scott has held the senior positions 
of Managing Director of Grenda Corporation and 
Chairman of Australian Transit Enterprises. Scott has 

also been of Chair of the (BIC) Australian Bus Operators Group and Past 
President of the Bus Association Victoria (BAV). Since the sale of the 
family business in 2012, Scott remains an active industry participant 
and is Director of the BAV. 

Nikki Brouwers, Managing Director – The 
Interact Group 
Nikki Brouwers has spent more than two decades 
assisting people with an injury, illness or disease 
by returning them to work to recover at work. Nikki, 
together with her husband Paul, founded the Interact 
Group in 1994. Nikki is a passionate and enthusiastic 

health contributor to the health industry and is regularly featured in 
leading Bus & Coach publications.

David Royle, Managing Director - Forest Coach 
Lines 
David is the third generation of the Royle family 
to operate Forest Coach Lines which commenced 
operation in 1930. David joined the company after 
leaving university with a Bachelor of Business in 
1998. David also worked for the Olympic Transport 

Authority organising the spectator bus transport to Sydney Olympic 
Park for the 2000 Sydney Olympics. 

James Lowe, General Manager - McConnell 
Seats 
James started his career 1985 as an apprentice 
motor mechanic with Lanes Motors. He has held 
a range of jobs in the automotive products sector 
including Bridgestone Truck & Bus Tyres and Klippan 
Safety Products, a division of Autoliv Australia. James 

holds extensive qualifications in automotive business management.
Dr. Fraser Thompson, Director - AlphaBeta 
Prior to Alpha Beta, Fraser was a Senior Fellow 
at McKinsey Global Institute (MGI) and led MGI’s 
work on themes such as productivity and growth, 
resource efficiency, climate change and foreign 
investment attraction. Prior to MGI, Fraser was a 
consultant to McKenzies and The World Bank. Fraser 

is a past Rhodes Scholar of the University of Oxford where he received 
a Doctorate and Master in Economics and authored numerous articles 
in leading business and academic publications.

WELCOME: SUNDAY 8 NOVEMBER 2015
Grand Copthorne Waterfront – Grand Ballroom, Level 4

12:30 Registration/Service Desk is open
   to    Sponsored by INIT
17:00

13:00 BIC Group Meetings
>	 Executive Directors Meeting – Level 4 Grand 

Copthorne Waterfront
>	 Suppliers Group Meeting – Galleria 1 & 2, Level 3 

Grand Copthorne Waterfront
>	 Bus Operators Group Meeting – Level 4 Grand 

Copthorne Waterfront
Sponsored by Multispares

14:00 BIC and APTIA Annual General Meeting – 
Galleria 1 & 2, Level 3 Grand Copthorne Waterfront
Sponsored by Multispares

14:30 �BIC Council Meeting – Galleria 1 & 2, Level 3 Grand 
Copthorne Waterfront
Sponsored by Multispares

18:00 �Volvo Sunday Night “Riverside City Lights”  
Cocktail Party
Grand Copthorne Waterfront – Riverside  
Sponsored by Volvo Bus Australia

20:00 Thoreb Bussies Bar
Grand Copthorne Waterfront – Piano Bar, Ground Floor
Sponsored by Thoreb Australia

DAY ONE: MONDAY 9 NOVEMBER 2015  
Grand Ballroom, Level 4, Grand Copthorne Waterfront

08:00 Registration/Service Desk Opens
Sponsored by INIT

08:00 BCI Conference Coffee Bar Opens
Sponsored by Bus & Coach International

08:30 �BIC Chairman Welcome – The Challenges for the 
Australian Bus and Coach Industry
>	 Wayne Patch, Chairman - Bus Industry 

Confederation, Australia (Confirmed)
Sponsored by Keolis Downer

09:00 Conference Opening and Keynote Speaker
>	 Philip Green, Australian High Commissioner to 

Singapore (Confirmed)
Sponsored by Keolis Downer

Mr Green was appointed as Australia’s High 
Commissioner to Singapore in November 
2012.

He has previously served overseas as High 
Commissioner in South Africa (2004-2008), 
and in Kenya (1998-2000).

Mr Green has also held a number of senior positions in 
Australia. He was Chief of Staff to Foreign Minister Kevin 
Rudd (2010-2012) and previously served as Mr Rudd’s 
International Adviser when he was Prime Minister.



8

Industry Partner Media Partner

MOVING

PEO
P
L
E

S
IN

G
A

PORE 2015

CONNECTING
NEIGHBOURHOODS

Manufacturing  Partner Government Partners

09:20 �Singapore’s Land Transport Master Plan – Lessons 
for Australia
Transport elements in Singapore’s Land Transport Plan 
include electronic road pricing (a form of congestion 
charging in central city areas), cycling networks and 
pathways, vehicle quota system (i.e. the auctioning of 
certificates of entitlement for vehicle ownership), taxis 
and a dense and integrated public transport system 
consisting of the mass rapid transit system and bus 
network.
The 2013 Singapore Land Transport Master Plan works 
towards a vision of a “People-Centred Land Transport 
System”, focussing on three key areas:

• More Connections
• Better Service
• Liveable and Inclusive Community

Chair: Jonathan Cook, Managing Director Bus - 
Keolis Downer
>	 Dr Poon Joe Fai, Director Policy - Land Transport 

Authority Singapore (Confirmed)
Sponsored by National Transport Commission

10:10 Volgren Conference Morning Tea
Sponsored by Volgren Bus Australia

10:40 Custom Partners Program Departs
Singapore Guided City Tour
Sponsored by Custom Bus Australia

10:40 �Moving People Solutions for Policy Thinkers – 
Achieving the 20 minute city – Part 1
Chair and Facilitator: Michael Apps, Executive 
Director - Bus Industry Confederation, Australia 
(Confirmed)
Keynote Address: “Why cities are important for 
Australia”
>	 Kate Carnell, CEO - Australian Chamber of 

Commerce and Industry (Confirmed) 
“Connecting Neighbourhoods - the 20 minute city”
>	 John Stanley, Adjunct Professor, Institute of 

Transport and Logistics Studies - Business School, 
University of Sydney (Confirmed)

“Singapore Public Transport Policy (a long view)” 
>	 Paul Barter, Adjunct Associate Professor and 

Research Trainer Advisor - University of Singapore 
(Confirmed)

Sponsored by Transdev Australasia

11:40 �Moving People Solutions for Policy Thinkers – 
Achieving the 20 minute city – Part 2
“Smart Nation - aligning policy, operation and 
technology for Singapore urban mobility”
>	 Dr. Jaya Shankar P, Department Head, Intelligent 

Transportation Systems - Institute for Infocomm 
Research (I²R), Agency for Science, Technology  
and Research (A*STAR) (Confirmed)

“Towards Integrated Urban Mobility in Canada: the 
Evolution of Government Policy and Investment Trends”
>	 Michael Roschlau, Retired President & CEO - Canadian 

Urban Transit Association (Confirmed)
Sponsored by Transdev Australasia

12:20 Transdev Conference Luncheon
Sponsored by Transdev Australasia

13:20 �The Big 5 Public Transport trends, issues and 
challenges in the next 5 years
Chair and Facilitator: Michael Apps, Executive Director 
- Bus Industry Confederation, Australia (Confirmed)
Keynote Address: Public Transport Trends 2015

>> Tony Dufays, Director of Regional Offices and 
Services - UITP (Confirmed)

“Public Transport - A Leader or a Laggard: the 5 things
we need to get right”
>	 Michael Roschlau, Retired President & CEO - 

Canadian Urban Transit Association (Confirmed)
“The Big 5 policy issues facing the bus industry and
bus customers”
>	 Stephen Ryan, General Manager Bus Operations - 

Public Transport Victoria (Confirmed)
“NZ PT Trends –  Gen Y (X and others)”
>	 Michelle McCormick, Integrated Transport and 

Land-Use Planning Manager, Planning and 
Investment - NZ Transport Agency (Confirmed)

“National Heavy Vehicle Law in Australia - how things
have and will change for buses”
>	 Sal Petroccitto, CEO - National Heavy Vehicle 

Regulator (Confirmed)
Sponsored by Heritage Finance

14:30 �Bus Priority and BRT in Asia, Australia and New 
Zealand – What can we learn from each other?
“Trends in BRT - a global perspective”
Chair/Speaker: Robert Pearce, Executive Director - 
UITP Australia/New Zealand (Confirmed) 
“The Adelaide O-Bahn Busway – History, Performance, 
Future”
>	 Michael Deegan, CEO Department of Planning, 

Transport and Infrastructure SA (Confirmed)
“Brisbane Busways – The Success and what’s next” 
>	 Speaker (TBC) 
“Bus Priority and BRT in New Zealand” 
>	 Michelle McCormick, Integrated Transport and 

Land-Use Planning Manager, Planning and 
Investment - NZ Transport Agency (Confirmed)

“Bus Priority and BRT in Seoul” 
>	 Professor Dr Kwang Sik KIM, Department of 

Urban and Regional Planning - Faculty of Built 
Environment, Universiti Teknologi Malaysia 
(Confirmed)

“Implementing BRT in Malaysia - Past, Present and 
Future: The Case of Iskandar Malaysia”
>	 Dr. Muhammad Zaly Shah, CMILT Associate 

Professor/Academic Manager (Research) - Faculty 
of Built Environment, Universiti Teknologi Malaysia 
(Confirmed)

Sponsored by Thermo King Bus Australia

Note: No translation service will be provided. All sessions will be in English. Program subject to change.
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16:00 Hanover Happy Hour
Grand Copthorne Waterfront – Piano Bar, Ground Floor
Sponsored by Parts Supply Solutions and Hanover 
Displays

17:45 Buses Depart – Grand Copthorne Waterfront
Sponsored by Mercedes-Benz Australia Pacific

18:30 Flower Dome Pre-dinner Drinks and Gardens Tour
Gardens by the Bay
Dress – Smart Casual
Sponsored by Mercedes-Benz Australia Pacific

19:30 Mercedes-Benz “Garden Rhapsody” Gala Dinner
Gardens by the Bay 
Sponsored by Mercedes-Benz Australia Pacific

22:30 Multispares Bussies Bar
Grand Copthorne Waterfront – Piano Bar, Ground Floor
Sponsored by Multispares

DAY TWO: TUESDAY 10 NOVEMBER 2015  
Grand Copthorne Waterfront – Grand Ballroom, Level 4

08:30 Registration/Service Desk Opens
Sponsored by INIT

08:30 BCI Conference Coffee Bar Opens
Sponsored by Bus & Coach International

08:45 �Road Pricing Opportunities for Australia and 
Electronic Road Pricing in Singapore – Why it is 
important.
Chair: John Stanley, Adjunct Professor, Institute of 
Transport and Logistics Studies - Business School, 
University of Sydney (Confirmed)
>	 Mr Leonard Tan, Deputy Director, Road Pricing 

Systems - Land Transport Authority Singapore 
(Confirmed)

“Australia and Road Pricing – the History and 
Challenges”
>	 Peter Duncan, Chief Executive - NSW Road and 

Maritime Services (Confirmed)
Sponsored by Mobitec Australia

09:45 �Can Government help the bus industry use 
telematics and other technology to improve safety, 
compliance and productivity outcomes? - A 
view from the National Transport Commission of 
Australia
Chair: Michael Baulch, Managing Director - Transport 
Systems Australia (Confirmed)
>	 David Anderson, Chairman - National Transport 

Commission (Confirmed) 
Sponsored by National Transport Commission

10:30 Bus Finance Conference Morning Tea 
Sponsored by Bus Finance Australia

Note: No translation service will be provided. All sessions will be in English. Program subject to change.

11:00 �Bus Operations in Singapore, Australia and New 
Zealand
Chair: Stephen Schonberg, Executive Director - 
Pitcher Partners (Confirmed) 
“Bus Operations in Australia”
>	 Darryl Mellish, Executive Director - BusNSW 

(Confirmed)
“Bus Operations in Singapore” 
>	 Vincent Loh, Consultant - CPG Consultants, 

Singapore (Confirmed)
 “Bus Operations in New Zealand”
>	 Barry Kidd, Executive Director - Bus and Coach 

Association of New Zealand (Confirmed)
Sponsored by Pitcher Partners

11.45 Custom Partner Program Departs
Lunch with the Australian High Commissioner
Sponsored by Custom Bus Australia

12:15 �Perceptions, Realities and Challenges – A 
communicators take on Singapore Public Transport
Chair: Darryl Mellish, Executive Director - BusNSW 
(Confirmed)
>	 Carl Stephens, Managing Director Singapore - 

Baldwin, Boyle, Shand (Confirmed) 
Sponsored by Airbags Australia

12:45 Thermo King Conference Luncheon
Sponsored by Thermo King Bus Australia

13:45 �Where are things heading with vehicles in Australia 
and Asia - The Next Bus
Chair: Steve Heanes, Vice Chairman - Bus Industry 
Confederation, Australia and National Manager ANZ - 
IVECO Bus (Confirmed)
“A Road Map and trends for new bus technology” 
>	 Michele Lombardi, APAC Region Vice President - 

IVECO Bus (Confirmed)
“Is Electric the future for buses in Asia and Australia”
>	 Michael McGee, CEO - Transit Australia Group 

(Confirmed)
>	 Madani Sahari, CEO, Malaysia Automotive Institute 

(Confirmed)
“The Journey from  diesel to electric – Applications in 
the  Asia Pacific Region” 
>	 David Mead - Vice President APAC Region - Volvo 

Bus Corporation (Confirmed)
“Performance Based Standards – where are we 
heading with innovative new buses”
>	 Les Bruzsa, Chief Engineer - National Heavy Vehicle 

Regulator (Confirmed)
Sponsored by Fry’s Spares

15:00 �Public Transport - labour laws, workplace practices 
and chain of responsibility
Chair: Peter Dwyer, Partner - Piper Alderman 
(Confirmed)
Facilitator: Ian Macdonald, National Industrial 
Relations Manager - APTIA (Confirmed)
Mystery Panel
Sponsored by Piper Alderman

16:00 Valvoline Happy Hour
Grand Copthorne Waterfront – Piano Bar, Ground Floor
Sponsored by Valvoline Australia
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19:00 Scania “Chinese Dragon” Banquet
Grand Copthorne Waterfront – Grand Ballroom, Level 4
Dress – Smart Casual
Sponsored by Scania Australia

22:30 Multispares Bussies Bar
Grand Copthorne Waterfront – Piano Bar, Ground Floor 
Sponsored by Multispares

DAY THREE: WEDNESDAY 11 NOVEMBER 2015  
Grand Copthorne Waterfront – Grand Ballroom, Level 4

08:30 Registration/Service Desk Opens
Sponsored by INIT

08:30 BCI Conference Coffee Bar Opens
Sponsored by Bus & Coach International 

09:00 �Industry Representation: What we want to achieve 
in the next 5 years?
Chair: Scott Grenda, Past Chairman - Bus Industry 
Confederation, Australia (Confirmed)
Panelists: 
>	 Wayne Patch, Chairman - Bus Industry 

Confederation, Australia (Confirmed)
>	 Steve Heanes, Vice Chairman - Bus Industry 

Confederation, Australia and National Manager ANZ 
- IVECO Bus (Confirmed)

>	 Michael Apps, Executive Director - Bus Industry 
Confederation, Australia (Confirmed)

Sponsored by Bus Finance Australia

10:00 �Developing a Productive Healthy Workplace in your 
Business
Chair: Michael Apps, Executive Director - Bus 
Industry Confederation, Australia (Confirmed)
>	 Nikki Brouwers, Managing Director – The Interact 

Group (Confirmed) 
>	 David Royle, CEO - Forest Coach Lines (Confirmed) 
Sponsored by The Interact Group   

10:30 Trapeze Conference Morning Tea
Sponsored by Trapeze Group - Asia Pacific 

11:00 �Key Note Address – ASEAN economic directions 
and challenges – What it means for Australia and 
lessons for Australian companies
Chair: James Lowe, General Manager - McConnell 
Seats (Confirmed)
>	 Fraser Thompson, Director - AlphaBeta, Singapore 

(Confirmed)
Sponsored by McConnell Seats Australia

12:00 IVECO Bus Big Arvo Out and BIC Bus Auction
Buses depart for Sentosa Island
Sponsored by IVECO Bus

14:00 BIC National Awards
Sponsored by IVECO Bus, Australian Bus & Coach 
Underwriting, Bus Industry Confederation, Australia

16:00 Return from IVECO Bus Big Arvo Out 

DELEGATE OPTIONS

DAY THREE: WEDNESDAY 11 NOVEMBER 2015  
Technical Tour and Learning Program: Electronic Road 
Pricing in Singapore 

Singapore Electronic Road Pricing (ERP) is an electronic 
system of road user charging. It uses a dedicated short-
range radio communication system to deduct ERP charges 
from smart-cards inserted in the in-vehicle units of vehicles 
each time they pass a pricing point when the system is in 
operation. The pay-when-you-use principle helps make 
motorists more aware of the true cost of driving. This 
technical tour will provide a briefing on how it all works.

Sponsored By Asian Buses

09:00 �Delegates registered and confirmed for Technical 
Tour depart Grand Copthorne Waterfront

09:45 �Brief on Electronic Road Pricing test site and 
control centre at the Sin Ming site 

10:15 �View Electronic Road Pricing test site and control 
centre and Q&A

10:45 �Participants depart and return to the Grand 
Copthorne Waterfront

Special thanks to LTA Academy Singapore for arranging this 
Technical Tour

DAY FOUR: THURSDAY 12 NOVEMBER 2015  
BIC National Golf Open
Palm Resort Golf & Country Club in Jahor, Malaysia

07:30 �Coach departs Grand Copthorne Waterfront for 
Jahor Bahru

13.45 �Coach returns from Jahor Bahru to Grand 
Copthorne Waterfront

>> Cost is AUD$75
>> Maximum of 52 players – First in best dressed!
>> Golf club hire available – advanced notice required!
>> Format will be Stableford
>> Golf cart, food and drinks supplied
>> Bring your passport
>> Malaysia and Singapore recognise both currencies in 

their respective countries

Sponsored by Gemilang Coachwork

Note: No translation service will be provided. All sessions will be in English. Program subject to change.
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Volvo “Riverside 
City Lights” 
Riverside at the 
Grand Copthorne 
Waterfront
Sunday 8 November
6 – 8pm
Smart Casual

Volvo will welcome 
delegates with their 
customary cocktail party on 
Sunday night. Cool down 
with a beverage and take 
in the lights and breezy 
surrounds on the river.

Mercedes-Benz  
“Garden Rhapsody”  
Gala Dinner 
Gardens by the Bay
Monday 9 November
6.30 - 10.30pm (buses 
depart Grand Copthorne 
at 5.45pm)

Smart Casual

Mercedes-Benz look forward 
to welcoming guests into 
their world of spectacular 
and innovative design at 
the Flower Dome. Step into 
another dimension where 
nature meets science.

Scania “Chinese 
Dragon” Dinner Party 
Grand Waterfront 
Copthorne
Tuesday 10 November  
7 – 10:30pm 
Smart Casual

Scania invite guests to 
join them for a ceremonial 
8-course banquet in 
the imperial court of the 
Chinese Dragon. An evening 
of encounters into a world 
of mythical creatures and 
cultural rituals.

IVECO Bus Big 
Arvo Out and 
Bus Auction at 
The Wavehouse, 
Sentosa Island
Wednesday 11 November
12 – 4:30pm (buses depart
Grand Copthorne at 12pm 
with return coach 4:00pm)
Relaxed

IVECO Bus surfs it up at the 
Wavehouse with great food, 
cool drinks, water activities 
and the perfect wave. A 
perfect way to chill out after 
a big conference program.

Social Events

Monday 9 November
Singapore City Sights
Depart Grand Copthorne 10.40am | Depart Little India 14.30pm
Smart Casual

Expert and knowledgable guides will answer your questions on history, 
culture and the economy of Singapore as you take in the sights of this 
magnificent city.

This orientation tour of Singapore begins with a drive around the Civic 
District past the Padang Cricket Club, Parliament House, Supreme 
Court and City Hall. Guests will have great views of Marina Bay when 
you stop for photos at Merlion Park. 

The tour continues with a visit to the Thian Hock Keng Temple, one 
of the oldest Buddhist-Taoist temples on Singapore island, then takes 
you into Chinatown. Before leaving Chinatown, enjoy a traditional 
and delicious Nyonya (Grandma) food at one of Singapore’s oldest 
established Peranakan restaurants.

After lunch, the tour group will drop by the National Orchid Garden 
within the Singapore Botanic Gardens which boasts a colourful display 
of 60,000 orchid plants, with 400 species and more than 2,000 hybrids 
represented. 

The final stop before returning to the Grand Copthorne will be Little India.

Tuesday 10 November
Lunch at the Australian High Commission
Depart Grand Copthorne 11.45 | Depart Commissioner’s 
Residence 14.30
Smart Casual

This is a rare opportunity to meet and be hosted by the Australian High 
Commissioner at the Commissioner’s residence. Get the insiders view 
of life as a foreign diplomat with open access to roam the residence.

Singapore Tastes and Sights Partners Program
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Proudly Sponsored by

DELEGATE AND PARTNER REGISTRATION FORM

50% DISCOUNT applies to: 
a) �Bus and Coach Operators as a member of: BIC or any Australian State or International or non-Australian Passenger

Transport Association

b) A Manufacturer or Supplier Member of BIC

c) A representative from Australia or other country: Government, Tourism, Educational or not-for-profit organisation.

IMPORTANT READING!
1. The number of delegates is not restricted to the space on this form. Please include an addendum as required.

2. Provide an accurate email address for each delegate.

3. Indicate social attendance for each individual delegate, partner or child. Boxes left blank will be confirmed as non-attendance.

4. Indicate the Age for each Child. This information is provided to venues and transport facilitators to ensure health and safety
compliance and to assist with catering requirements.

5. The prices as they appear on this form are final and variations to these prices will not be accepted.

6. Submit this form to the Conference Organiser by scan and email to: enquiries@bic.asn.au or fax to: +61 2 6273 1035 or Post
to: Bus Industry Confederation, PO Box 6171, Kingston  ACT  2604, Australia.

7. Registrations will be accepted up to 28th October 2015 dependent on venue capacity.

DELEGATE INCLUSIONS Cost $ AUD 

> Access to all conference plenary sessions and Happy Hours - Monday and Tuesday
> Sunday night Volvo “Riverside City Lights” Cocktail Party (Dress: Smart Casual)
> Monday night Mercedes-Benz “Garden Rhapsody” Gala Dinner (Dress: Smart Casual)
> Tuesday night Scania “Chinese Dragon” Dinner Party (Dress: Smart Casual)
> Wednesday afternoon IVECO Bus Big Arvo Out (Dress: Relaxed)

Standard $1,800

Discounted *$900

*See above conditions 
for Discount Rates

PARTNER INCLUSIONS Cost $ AUD 

> Entry to plenary to hear from VIP’s and Guest Speakers - Monday, Tuesday and Wednesday
> Singapore Tastes and Sights Partner Program Monday and Tuesday
> �All Social Events Sunday Cocktail Party | Monday Gala Dinner | Tuesday Dinner Party |  

Wednesday Big Arvo Out

Standard $1,800

Discounted *$900

*See above conditions 
for Discount Rates

INDIVIDUAL RATES FOR CHILDREN (0-4 YEARS OLD FREE) 5-12 Years 13-17 Years

> Singapore Tastes and Sights Program Monday $35 $55

> Singapore Tastes and Sights Program Tuesday $35 $55

> Sunday night Volvo Welcome Cocktail Party $35 $55

> Monday Gala Dinner | Tuesday Dinner Party | Wednesday Big Arvo Out $55 
(for each event)

$100 
(for each event)

WEDNESDAY 11 NOVEMBER 2015  
Technical Tour and Learning Program: Electronic Road 
Pricing in Singapore (hosted by the LTA Academy)

To register for this tour, please tick the Tech Tour box 
when filling out your registration. As there is limited space 
for this tour, preference will be given to representatives 
from: government, transport agencies, bus operations and 
academia.
In order to comply with security requirements for this tour, 
please provide your position title on the registration form.

09:00 �Delegates registered and confirmed for Technical Tour 
depart Grand Copthorne Waterfront

09:45 �Brief on Electronic Road Pricing test site and control 
centre at the Sin Ming site 

10:15 �View Electronic Road Pricing test site and control 
centre and Q&A

10:45 �Participants depart and return to the Grand Copthorne 
Waterfront

BIC National Golf Open
Palm Resort Golf & Country Club in Jahor Bahru, Malaysia

08:30 �Coach departs Grand Copthorne Waterfront for Jahor

16:00 �Coach returns from Jahor Bahru to Grand Copthorne 
Waterfront

>> Cost is AUD$75
>> Maximum of 52 players – First in best dressed!
>> Golf club hire available
>> Format will be 4 ball ambrose
>> Golf cart, food and drinks supplied
>> Bring your passport
>> Malaysia and Singapore recognise both currencies in 

their respective countries

Sponsored by Gemilang Coachwork 
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Person filling in this form

Organisation:

Phone/mobile Email:

DELEGATE REGISTRATION Please tick (√) Social Attendance SUN MON TUE WED
TECH 
TOUR

GOLF

Name Badge NAME

Delegate Email

Position Title 

Name Badge NAME

Delegate Email

Position Title

Name Badge NAME

Delegate Email

Position Title

Name Badge NAME

Delegate Email

Position Title

PARTNER Please tick (√) Social Attendance

Partners Name Badge NAME MON 
Day  

Program

TUES 
Day  

Program

SUN 
Cocktail 

Party

MON 
Gala  

Dinner

TUES 
Dinner 
Party

WED 
Big Arvo 

Out
GOLF

CHILDREN Please tick (√) Social Attendance $

Children Name Badge NAME AGE MON 
Day  

Program

TUES 
Day  

Program

SUN 
Cocktail 

Party

MON 
Gala  

Dinner

TUES 
Dinner 
Party

WED 
Big Arvo 

Out

COST
$

SPECIAL DIETARY REQUIREMENTS

PAYMENT

Total Amount:

Cardholder Name: Signature:

Card Number: Expiry

Registrations can be cancelled up to Friday 23 October without incurring a cancellation fee. Cancellations received after 
23 October and before Tuesday 3 November will incur an administration fee of $60. All cancellations must be advised
in writing to enable a refund. Cancellations received after 4.00pm Tuesday 3 November will not be eligible for a refund.

*For Account/Direct EFT, we will send you a Tax Invoice which will include details of bank account to arrange your direct EFT or Overseas Transfer

$
Credit cards 

attract a 3.5% 
transaction fee

 Amex    Visa    Mastercard    Account/Direct EFT*    Cheque Enclosed
             see below



IVECO Bus celebrating a 
decade of the Big Arvo Out 
and the BIC Auction Bus.Iveco Delta Graduate Chassis

Cummins ISLe Euro5 Engine, 320Hp

Allison Transmission 375R

Alcoa Aluminium rims

Fogmaker Fire Suppression

Volgren New Generation 
Aluminium School Bus Body

12.3 mtr Endura

Coachair AC XT 352

Your choice McConnell 3/2 Educator or 
School Safe seat belted seats

Luggage racks

Full through type luggage bins

Tinted saloon windows with 4 top 
hoppers

School bus signs and flashing lights

Mobitec LED destination panel

Polished alloy bull bar

Reversing Camera with colour monitor

Thoreb 4 Camera CCTV

Electric Metagal mirrors

19 Inch flip down LCD Television

Bus complies with QLD, NSW, VIC & SA 
school bus specifications.

YOU DO NOT NEED TO BE THERE TO MAKE A BID ON THIS YEAR’S BIC AUCTION BUS.
Bids are most welome prior to or during the Auction, by phoning or email by contacting 

Steve Heanes on +61 (0) 418 780 246 or steve.heanes@iveco.com.au



Complete CLS Fire system, supplied and fully  
installed, anywhere in Australia – Value $10,000

The Bulbeck Fire CLS Fire suppression system is the industries new and improved water mist technology. The system is 
specifically designed for buses. The system is approved to the International “P” mark approval, and will be installed to meet the 
“P” mark approval.

WA Adventure Holiday for 2 people – Value $4,500

Return flights for 2 to Broome from closest Capital city to a total value of $1,000 – Donated by the BIC

Holiday must be taken in season May to August 2016.

Day 1 Cape Leveque and Aboriginal Communities | Day 2 Half Day Broome Sights with Camel Sunset Tour

Day 3 Leisure day | Day 4 is a 2 Day Windjana Gorge, Tunnel Creek and Geike Gorge Aboriginal Adventure  
- a wonderful taste of the Kimberley with an overnight stay at Fitzroy Crossing

Accommodation and tour Meals included – Donated by ADAMS – The Travel tour experts of Western Australia

Tasmanian Holiday for 2 people – Value $4,000

Return Flights to Hobart/Launceston for 2 from the closest capital city to a total value of $1,000 – Donated by the BIC 

2 night’s accommodation at Grand Chancellor Hotel, Hobart – Donated by  Hotel Grand Chancellor Hobart

Port Arther and Isle of Dead Tour – Donated by Experience Tasmania/Grayline Coach Tours

2 night’s accommodation at the Grand Chancellor Hotel, Launceston – Donated by Hotel Grand Chancellor Launceston

Transfers between Hobart and Launceston provided by TassieLink Transit - Linking Tasmanian Communities

Mobitec Destination Sign – Value $3,000

Mobitec’s Ultima Led 19 x 160  is an environmently friendly, lightweight,  
fuel saving destination sign

Goodyear Tyres – Value $780 each – Donated by IVECO Bus

6 x Goodyear Urban Max MCA tyres – 295/80 R225

Bandag Retreads – Value $250 each

8 x Bandag Retreads, Bridgestone cases, any size and pattern you like, 
including the new fuel saving patterns that can save up to 5%

Bandag/Bridgestone Golf Bag - Value $125

5 sets of 10 portable 2.5kg BFI fire extinguishers  
shipped anywhere in Australia. Value $420 per set.

Cummins Packs for Him and Her - Value at over $300 each
Cap | Backpack | Maglite | Drink Bottle | Hi-Vis Vest | Mugs | Polo Shirt | Chrome Stickers 

Note: Garments can be provided to size

OTHER AUCTION ITEMS
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BODY & CHASSIS 
MANUFACTURERS GROUPS

Bus & Coach International

Bus & Coach Sales Australasia

BUS 4x4

Bustech

Coach Design

Custom Bus Australia

Daewoo Bus (Australia)

EVM

Express Coach Builders 

Gemilang Coachwork

Heavy Vehicles Australia

Higer Bus and Coach

Hino Bus Australia

Irizar Asia Pacific

IVECO Bus

MAN Automotive Imports

Mercedes-Benz Australia/Pacific

Patico Automotive

Scania Australia

Volgren Australia

Volvo Bus Australia

Yutong Australia

SEAT MANUFACTURERS GROUP

McConnell Seats Australia

NB Trimming

StyleRide Seating Systems

Transport Seating Technology

AIRCON MANUFACTURERS GROUP

Coachair Australia

Cooltek Asia Pacific

Denso Automotive Systems Australia

LOU AIR Australia

Mobile Climate Control

Spheros Australia

Thermo King Bus Australia (QTK)

ASSOCIATED SERVICES 
PROVIDERS GROUP

Accreditation Manager

Advantech Australia

Airbags Australia

Airdraulics

Alcoa Wheel Products

Alpha Glass Queensland

APN Outdoor

Armbro Insurance Brokers

Australian Bus & Coach Underwriting

Autoequip

Automotion Shade

Bandag/Bridgestone

BP Australia

Bulbeck Fire

Bus Finance Australia

BusInsure

Camira Group

Child Check-Mate System

Coachworks

Commonwealth Bank of Australia

Continental Tyres

Cummins Engine Company

Distinctive Systems (Australia)

Downer EDI Engineering Power

Firestorm Fire Protection

Firetrace Australia

Fleetwash Industrial Systems

Fry’s Spares

Future Fleet

GIRO

Go Transit Media Group

Hartex Engineering

Heavy Automatics

Heritage Finance

ICS (UK)

Ideas Enterprises

Ikon Lifting Equipment

INIT

Into Training Australia

ISRI Seats

IVU Traffic Technologies AG

Jost Australia

Karmot

Kevrek (Australia)

Kidde Aerospace & Defence

MAHA Australia

MiX Telematics

Mobitec Australia

MSTA Modal

MTData Solutions

Multispares

National Australia Bank

Navman Wireless Australia

Nepean VIS Service Automation

O’Brien Glass Industries

Omnibus Solutions

Parts Supply Solutions/Hanover

Phoenix Glass

Piper Alderman

Pitcher Partners

Primeworks Software Solutions

Reatex Marketing (Australia)

Redcat Industries

Routematch Software

S.M.S Diesel Spares

SMC Pneumatics Australia

Special Transport Solutions

Sprintquip

Stratton Finance

The Interact Group

Thoreb Australia

Transfab

Transit Training Solutions

Transport Industries Skills Centre

Transport Refrigeration Services

Tranzwash International

Trapeze Group - Asia Pacific

Tru Vision

UGL Unipart

Valvoline Australia

VIX Technology

Voith Turbo

Wales Bus & Body Repairs

Westpac Banking Corporation

Whitehorse Truck and Bus

Whites Diesels Australia

Zafety Lug Lock

ZF Services Australia

BIC National Members Support those who Support BIC 
(Current at October 22 2015)

Phillip Boyle and Associates 

Orionet

Seeing Machines
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ASSOCIATION MEMBERSHIP

Bus & Coach NZ

Bus Association Victoria

Bus SA

Bus WA

BusNSW

Queensland Bus Industry Council

Tasmanian Bus Association

UITP (International Association of Public Transport)

AUSTRALIAN BUS AND COACH OPERATORS GROUP

ACTION Buses

Brisbane Transport

Buslink Australia

Buslink VIVO

ComfortDelGro Cabcharge

Dept Planning, Transport and Infrastructure SA

Keolis Downer

Transdev Australasia

Transit Australia Group

Transit Systems Australia

TransLink Division - Dept Transport & Main Roads

PUBLIC TRANSPORT & URBAN TRANSPORT GROUPS 
(APTIA) 

Australia Wide Coaches

Australian Transit Group

Buslines Group

Buslink VIVO

Forest Coach Lines

Greyhound Australia 

Interline Bus Service

Keolis Downer

Murray’s Australia

Port Stephens Coaches

Premier Motor Service Pty Ltd

Punchbowl Bus Company

Rover Coaches

Telford’s Bus & Coach

The Entrance Red Bus Services

Transit Australia Group

Transit Systems Australia

BIC National Members Support those who Support BIC 
(Current at October 22 2015)

The core strength of our Industry, and what 
sets it aside from others, is the unity of the 
businesses within it.  

Membership with the Bus Industry 
Confederation puts your business in 
the picture and makes it a part of an 
Industry effort to have our voice heard by 
Governments and the wider community. 

The job of the BIC is to ensure that 
Governments keep growing the “public 
transport pie”, to get more buses and 
coaches on the road, increase services and 
move more people. This has a direct impact on 
the profitability and viability of ALL businesses in 
the supply and operational chain of getting a bus 
from A to B.

If you are not a Member and would like to 
be a part of our One Message - Many Voices 
campaign, contact us on +61 2 6247 5990 or 
email enquiries@bic.asn.au.
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One Message 
Many Voices

One Message 
Many Voices



Conference Partners

Major Conference Sponsors

Monday Gala Dinner Tuesday Dinner PartyWednesday Big Arvo 
Out, National Awards 
for Environment and 

Innovation and Outstanding 
Contribution to the Industry

Conference Sponsors

Bus Australia Network

Sunday Welcome 
Cocktail Party

Lunch Monday and  
Plenary Session

BIC Chairman Welcome,
Conference Opening and 

Keynote Speaker

Wednesday 
Technical Tour

Wednesday  
Guest Speaker

Lunch Tuesday and 
Plenary Session

Tuesday Happy HourMonday Happy HourTuesday Morning Tea, Pocket 
Program and Plenary Session

Signage Sponsor

BIC National  
Golf  Open

Location Guide, 
Conference Pads & Pens 

and Plenary Session

Plenary Session

Partners Program Conference Lectern 
and Auction Tyres

Conference 
Delegate Gift

Conference Lanyard

Registration Desk 
and Tote Bag

Bussies Bar SundayBussies Bar
Monday and 

Tuesday

Plenary Session Destination Sign and  
Plenary Session

Plenary SessionPlenary Session Plenary SessionPlenary Session Conference Caps
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